
 

What is required to rent equipment from Eastern Site Supply: 

• Customers must have a valid government issued photo ID 
• Customers must have a Valid Credit Card with their name on it 
• Current phone number and address is required 
• Jobsite location where the equipment will be used 
 

All rentals will be charged on credit card at the time of rental. 

We accept MasterCard, AMEX, and Visa. There is no processing fee. 

Cash will not be accepted for Rental purchases. 

Customers are required to provide a Tax Exempt Certificate at the time of sale. 
Otherwise, we cannot apply the exemption.  

Rental Policies 

1. When renting the equipment, the customer will assume full responsibility for 
damages and/or any other liability during your rental period. 

2. Equipment rentals are based on time out, not time used. 
3. If for any reason your rental equipment stops working, it is the customer's 

responsibility to report the issue to the store immediately. Eastern Site Supply will 
provide assistance in fixing the issue. 

4. The Customer must contact Eastern Site Supply to extend the rental time on 
equipment they have on rental. Any extension of rental time on equipment will 
include additional charges. 

5. Equipment must be returned clean, or cleaning charges will be applied to contract. 
6. When returning equipment to Eastern Site Supply, the Customer must stop at the 

front desk to receive the proper paperwork in order to close/stop billing on their 
equipment rental/invoice.  

7. To view the full Rental policy, please visit … 
 

Want to open an Account? 

We have Credit Applications available. 

Once returned to Eastern Site Supply, we will review the application and contact you 
directly with details on the status of your account. 

Customers will remain as CUSTOMER PAY ON OPEN with Valid Credit Card. 


